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NATIONAL 
PRESENCE, WITH:

Over 80 cinema chains

Over 230 theaters

Over 95% recommendation rate

Over 8 million registered users

Over 25 million tickets sold in the 

last 12 months
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HEADQUARTERS MANAGEMENT CINEMA MANAGEMENT

ERP VEGAS

• Centralized scheduling of movies and events

• Unified catalog of movies and products

• Centralized visibility of financial information

• Tax and inventory management

• Card reconciliation

• Financial management (payments, receivables, 

and cash flow)

• Promotions and corporate sales management

• Customization of packages (tickets and 

products)

• Digital signage management

• Executive reports

• Automated revenue submissions

• Automation of routine processes (cash 

and area closures)

• Sales modules for tickets and products

• Flow control (Cine FLOW)

• Configuration of auditoriums, numbered 

seats, and VIP rooms

INTEGRATION

Financial, inventory, and purchasing control — 
all in a single system. 



• Full integration with ERP

• Intuitive navigation

• Customizable interface with your 

branding

• Tickets and products

• Multiple payment methods

ATM (Kiosk)



DIGITAL
SIGNAGE  
(Box Office & Concession Stand Screens)

Automatic display updates 
via ERP with information on 
new releases, pricing, age 
ratings, showtimes, and 
more.





HERMES
Mobile Sales Platform
for your box office and concession 
stand:

- Service anywhere
- All payment methods
- TEF (Electronic Transfer of Funds)

Easy to use, accessible through any 
mobile device with internet.



KDS
(Kitchen Display System)

• Operational Flow with Superior 

Performance

• Queue optimization

• Enhanced customer experience



THOR
An app designed to simplify cinema 

management without the need for desktop 

access, enabling:

- On-site stock movement and inventory 

counting

- Statements and cash closing

- Communication with management

- Schedule maintenance

- Seat blocking



• From Prevention to Support

• Nationwide network of technicians

• Consultative actions

• Monitoring

• Support for all technology infrastructure

INFRASTRUCTURE 
MANAGEMENT



Payment Gateway (TEF)
Fully integrated with the ERP system

Centralized 
support

Simplified sales 
control

Service Stability Error reduction in 
closing processes



ERP – Operational Control for 
Headquarters and Locations

Operation

Services, Products, and 
Customer Registration

Online 
Sales

Content and Business 
HubB2BResearch, 

Data Lake, 
and BI

Data 
Intelligence

Benefits and 
Relationship 
Management

Customer 
Loyalty

 

 

ECOSYSTEM OF SOLUTIONS



ONLINE SALES
Selling online is no easy task, which is why we 
provide efficient and customizable solutions, 
always focusing on delivering the best 
shopping experience for your customers.

APP & WEB
IN 12

MONTHS

5M TICKETS

3M ACTIVE USERS

12M VIEWS/MONTH



APP 
• Data collection and registration

• Increased recurrence

• Your cinema in the palm of the consumer's hand

• Personalized communication channel

• Dynamic promotions

• Push notifications

with Your Branding



WEB SALES
Fully integrated with the ERP management system

White Label and 
Velox Tickets

New Customer 

Registration

Surveys with 
Your Audience

Dedicated Support 
for End Customers

Anti-Fraud 
System
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The challenge of connecting with the audience and understanding 
their needs to deliver personalized experiences.

DATA INTELLIGENCE

Flexibility in Report Creation

Dedicated data team

Ongoing support and monitoring



CINE ANALYTICS

With multiple dashboards designed specifically for exhibitors, the Cine Analytics 

data platform provides valuable insights to guide your strategic decisions and maximize 

your cinema's performance.

April April April April

Loyalty 
Program

ERP 
Vegas

CX 
Survey

Consumer 
Surveys

Analyze Your Data Easily and Dynamically



A team of professionals with extensive experience 
in the film industry, dedicated to tracking your 
business growth, always focused on maximizing 
your results.

Business 
Intelligence

• Comprehensive analysis of your cinema

• Results-driven approach

• Continuous growth monitoring

• 360º view of your cinema, always seeking 

the best solutions
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For More 
Sales

Consump
tion 

Triggers

Loyalty
Our loyalty solutions allow you to connect 

with your audience, understand their 

needs, and offer personalized 

experiences, driving engagement and 

recurrence.

• Customizable Platform

• Connection with Your Consumer
Loyalty 

Program

• Campaigns

• More Accurate Results

• Coupon

• Ticket Packages

• Cinema Vouchers

• Corporate



Cinema 
Voucher

(Passport)

Customizable with 
flexible rules 

defined by you

Offer Flexibility

Packages

Bundle offers for both 
tickets and products, 

encouraging combined 
sales

Integration with Club 
and Coupon

Coupon

Various options for 
tickets and products

Used in over 140 

cinemas

Corporate

Option for physical or 
online pickup, along with 

customizable ticket 
conditions

Simplified partnership 
management



Digital 
Channel

2023
Cinemas: 232

Total Audience: 19M

Online Audience: 4.8M

Consumer Support: +30k

Exhibitor Support: +4k

Movies: 665

Barbie: 2.3M Audience – 1.1M Online

Cases:

Independent Cinema: 51% Occupancy and 55% Online

Cinema Network (2 locations): 33% Occupancy and 56% Online

Cinema Network: 26% Occupancy and 48% Online



• Encouraging Recurrence

• Simplified Experience

• Results Enhancer

• Multiple Accelerator Combinations (games)

•

•

•

Loyalty 
Program



Accelerators from January 24 
to August 24

34519
Cinema 
Chains





The Loyalty Program is a system that enables the structuring of dynamic loyalty programs based on 
the concept of gamification.

It is built around three pillars: goals (games), benefits, and events.

User engagement is the foundation of program success. In addition to periodic game programming, 
engagement can be driven through the available communication tools:

Integrated with CRM
If using the app, push notifications are also available.
The program allows the configuration of single-level or multi-level programs.

It integrates with all user contact channels - online sales (tickets and concession products), operation 
terminals (box offices, concession stands, bilhebombo, ATM, and Hermes), apps, and promotional 
coupons.

It includes intelligence tools for result analysis (decision cubes and dashboards).

Loyalty Program Platform



Loyalty Program Platform

To participate, user registration must be done online, thus integrating the online sales and loyalty platforms.

The redemption of benefit vouchers (such as free products and tickets) can be made via online sales as well as 
locally at the cinemas.

The configuration of games is handled by a specialized support team from the Grupo Consciência.

The Club is fully integrated with online sales (for example, exclusive tickets for loyal customers) and other Velox 
products, such as Mobile, Store (exclusive concession product sales for loyal customers), Packages (exclusive 
package sales), and Coupons (exclusive promotions for members), as well as Cine Analytics.

It offers a wide collection of games, ready to be configured for user engagement.



Key Differentiators
• Buy for movie Y and earn extra points.

• Buy for genre Z and earn extra points.

• Buy for day B and earn extra points.

• Buy for week H and earn extra points.

• Buy for cinema X and earn extra points.

• Buy for time slot Z and earn extra points.

• Buy 3D movie tickets and earn extra points.

• Buy full-price tickets and earn extra points.

• Buy for VIP section and earn extra points.

• Buy for hall Y and earn extra points.

• Buy with a credit card and earn extra points.

• Buy online and earn extra points.



Key Differentiators
• Buy on the preview night and earn extra points.

• Buy on the release day and earn extra points.

• Buy on the holiday and earn extra points.

• Buy on your birthday and earn extra points.

• Buy in your birthday month and earn extra points.

• Refer a friend and earn extra points.

• Buy product X and get product Y.

• Buy product X and get a ticket.

• Buy for movie X and get a ticket.

• Buy for movie X and get a product.

• Get 1 free ticket on your birthday or birthday month.

• Discount on products for loyalty members.



Key Differentiators
• Cheaper ticket for the customer at loyalty level X.

• Earn points by using coupon Z.

• Get a discount using an exclusive coupon for Loyalty 

members.

• Get a discount using an exclusive coupon for a specific 

Loyalty level.

• Use an exclusive package for Loyalty members.

• Buy through the app and earn extra points.

• Answer survey X and earn points/benefits.

• Spend over X reais and earn points.

• Exclusive cinema voucher for Loyalty members.

• Earn extra points when purchasing a cinema voucher.



Accelerators



Accelerators



Packages



CINEMA INSPIRES



QRCODES



REFER



CAMPAIGNS
Through data analysis, it is possible to create 
more effective and personalized campaigns, 
using segmentation tools to meet the specific 
needs of each cinema and its target audience.



• Push and HomeApp 

dispatches.

• 15 Clients

• 923 Campaigns

66M
Email dispatches for newsletters, 

campaigns, and transactional 

messages. 

• 22 Clients 

• 593 Campaigns

45M

Janeiro 2024 – Agosto 2024





APP



LANDING



OSCAR QUIZ!

PMC
Registrations in the Period: 1976

Registrations via Link: 394

% Registrations via Link: 19.94%

Responses: 1298

Circuito
Registrations in the Period: 2174

Registrations via Link: 346

% Registrations via Link: 15.92%

Responses: 1247

Two pilots with the Oscar Quiz
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Organizational Chart

CEO

ManagementBusiness 
IntelligenceBusiness TechOperation

Consulting

Marketing

Support
Systems

Support
Digital Channel

Finance

HR

PlanningCRM

Quality

Development

Product 
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Product
OnLine

Product
BI

Product
AI



OUR PURPOSE
To find - and when none exist, create - new relationships 

that improve people's lives!"
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